REQUEST FOR PROPOSAL
Notice to Prospective Proposers

March 5, 2004

You are invited to review and respond to this Request for Proposal (RFP), entitled RFP #CAB7030-03-1,
Architect Consultants. In submitting your proposal, you must comply with the instructions found herein.

Note that all agreements entered into with the State of California will include by reference General Terms
and Conditions and Contractor’s Certification Clauses that may be viewed and downloaded at Internet site
www.dgs.ca.gov/contracts. If you do not have Internet access, a hard copy can be provided by contacting
the person listed below.

In the opinion of the California Architects Board (CAB), this RFP is complete and without need of
explanation. However, if you have questions, or should you need any clarifying information on the
information in regard to the Scope of Work to be performed and Program Specifics, please contact:

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, California 95814
(916) 324-9913
E-mail: Vickie_Mayer@dca.ca.gov

If you have questions regarding the RFP requirements and contracting issues, please contact:

Connie Grebb, Contracts Unit
Department of Consumer Affairs
400 R Street, Suite 2000
Sacramento, CA 95814
(916) 323-0639
E-mail: Connie_Grebb@dca.ca.gov

The CAB waives the Disabled Veteran Business Enterprise (DVBE) requirements for this RFP. However,
DVBE participation is highly encouraged. DVBE information can be found at www.dgs.ca.gov/osber.

Please note that no verbal information given will be binding upon the State unless such information is
issued in writing as an official addendum.

Connie Grebb
Contract Administrator
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A) Purpose and Description of Services

The California Architects Board (CAB) licenses and regulates the practice of architecture in the State
of California. CAB is mandated to protect the public’s health, safety and welfare by ensuring that
individuals are competent to practice architecture and that the laws governing the practice of
architecture are enforced in a fair and judicious manner.

CAB has the power, duty and authority to investigate violations of the provisions of the Business and
Professions Code, Chapter 3, Division 3, Section 5500 et seq. (hereinafter the “Architects Practice
Act”). CAB is also given authority to receive and investigate complaints against its licensees and to
discipline violators accordingly.

The purpose of this Request for Proposal (RFP) is to solicit responses for CAB’s two architect
consultant positions. Existing CAB staff and departmental investigators do not have the requisite
technical expertise to handle the complexity and number of complaints and inquiries. Architect
consultants are needed to respond to technical inquiries; evaluate and mediate complaints; provide
guidance to the Division of Investigation in technical matters; act as expert witnesses and testify at
disciplinary hearings and criminal cases; and train and educate California building officials,
consumers, and investigators regarding the Architects Practice Act.

Background

CAB examines, licenses, and regulates the practice of architecture in California pursuant to the
Architects Practice Act. One of CAB’s primary responsibilities is responding to consumer complaints
and taking appropriate action.

CAB was created by the California Legislature in 1901 to safeguard the public health, safety, and
welfare. The activities of CAB benefit two categories of people.

First, regulation protects the consumer of services rendered by architects. The necessity of ensuring
that those who hire architects are not victimized by incompetent or dishonest architects is self-evident.

Second, regulation protects the public at large. The primary responsibility of an architect is, of course,
to design buildings which are safe, durable, and satisfy reasonable environmental standards. To
accomplish this, the architect’s design must satisfy the applicable requirements of law and also must
be a correct application of the skills and knowledge of the profession. It should be emphasized that
the results of faulty design will be injurious not only to the person who engages the architect but also
to third parties who inhabit or use the building.

The decisions of architects about materials and methods of construction impact not only the health,
safety, and welfare of the present users, but of future generations as well. To reduce the possibility of
building failure, encourage energy conscious design, provide access for the disabled, and safeguard
the public health, safety, and welfare, those who are authorized to design complex structures must
meet minimum standards of competency. It is equally necessary that those who cannot meet
minimum standards by way of education, experience, and examination be prevented from
misrepresenting themselves to the public.

CAB'’s current enforcement program consists of one enforcement officer, two enforcement analysts,
one enforcement technician, two architect consultants (contracted through June 30, 2004), a
Regulatory and Enforcement Committee, and investigators from the Division of Investigation within
the Department of Consumer Affairs (DCA). Legal advice is provided by DCA’s legal office.
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CAB first obtained approval through the Budget Change Proposal (BCP) process to contract for an
architect consultant during fiscal year 1984/85. The lack of in-house professional expertise had
prevented timely expert review of complaints. It had also precluded complaint evaluation based on
consistent objective standards. There had also been no liaison with the state’s building official
community which is the key to successful regulation of the California architect profession. The first
architect consultant was hired in January 1985.

In 1990, CAB sponsored legislation to authorize the Board to select and contract with architect
consultants to assist in its enforcement program and to provide the consultants with the same
indemnification as that provided to public employees for CAB related activities (Business and
Professions Code section 5528).

Minimum Qualifications for Architect Consultant

The architect consultant must possess an active valid license to practice architecture in California,
with no history of complaints and/or administrative actions, and must have been in practice within
California for the last five years.

Proposal Requirements and Information

1) Time Schedule

It is recognized that time is of the essence. All architect consultants are hereby advised of the
following schedule and will be expected to adhere to the required dates and times.

Event Date Time
Release RFP to Potential Architect Consultants March 5, 2004

Deadline for Submission of Proposal March 30, 2004 3:00 pm
Evaluation of Proposals April 1-9, 2004

Conduct Oral Interviews April 12-22, 2004

Notice of Intent to Award Posted April 26, 2004

Commencement of Contract or Upon Department of

General Services Approval July 1, 2004

Termination of Agreement June 30, 2007

*All times are Pacific Standard Time. Proposals mailed by the U.S. Postal Service may be
delayed. General mail is delivered to a central mailroom at 400 R Street, Sacramento and
distributed to individual suites.

2) Fiscal Limits

It is anticipated that up to 1,500 hours of work per architect will be required per fiscal year. The
architect consultant hourly rate may not exceed $75 per hour. A total of $112,500 per fiscal year
per architect ($337,500 total per architect for all three fiscal years) has been appropriated for
architect consultant services and is a budgetary constraint. Any proposal that exceeds these
limits excluding all applicable travel expenses, training fees, organizational dues, membership
dues, registration fees, parking fees, and related expenses will be rejected. As the CAB desires
to obtain the most qualified architect consultants within the time and funding available,
PROPOSALS FOR MORE THAN $75 PER HOUR WILL NOT BE CONSIDERED.

3) Reasonable Accommodations

For architect consultants who need assistance due to a physical impairment, a reasonable
accommodation will be provided by the CAB upon request for the oral interview. The Contractor
must call Vickie Mayer at (916) 324-9913 no later than five working days prior to the scheduled
date and time of the interview to arrange for a reasonable accommodation.
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4) Submission of Proposal

a) The proposals must include a cover letter on the architect consultant’s letterhead, which shall

b)

d)

e)

f)

be considered an integral part of the proposal. The cover letter must include a statement
agreeing to the requirements of the RFP and the Standard Agreement (Attachment 3 and
Exhibits A, B, C & D). An architect consultant claiming the small business preference as
described on Internet Web site — www.pd.dgs.ca.gov/smbus/sbcert.htm should so indicate
this claim on the proposal cover letter and submit a copy of their current Office of Small
Business Certification and Resources (OSBCR) certification approval letter or have a
completed application on file with the State OSBCR by 3:00 p.m. on the deadline for
submission of proposal, and be verified by that office as an approveable application. The
architect consultant must not include any limiting statements in the cover letter that would
preclude the proposal from being held as an irrevocable offer for at least sixty (60) days after
the scheduled award date.

The cover letter must be signed by the prospective architect consultant. It may be signed by
an authorized agent of the architect consultant only if the agent is properly authorized by a
power of attorney or equivalent document. Such authorization must be submitted with the
proposal. The name of the individual signing the proposal must be typed immediately below
the signature.

The proposal must include a resume and a list of the names, addresses, and telephone
numbers of three (3) references who have personal knowledge of the architect consultant’s
qualifications and experience.

The proposal must include a description of the architect consultant’s proposed methods and
procedures to perform the Scope of Work in Exhibit A of Attachment 3. In addition, include a
summary of the architect consultant's qualifications and experience which demonstrates
ability to perform the duties specified in the Scope of Work.

The architect consultant must provide a description of his/her knowledge, skills, and
experience in the following areas:

1. Architectural Experience (scope and types of practice, knowledge of current standards of
practice, experience in contract administration).

2. Analytical Skills (example(s) of experience which best demonstrates the ability to review
and analyze complaints, knowledge of consultant services, and ability to review plans).

3. Communication Skills (example(s) of experience which best demonstrates the ability to
communicate orally and in writing, act as a representative of a public entity, speak before
the public, train others, and deal with difficult situations).

4. Knowledge of Codes (example(s) of experience which best demonstrates the ability to
interpret codes, understanding of interrelationship between codes and practice, and
knowledge of Americans with Disabilities Act).

5. Knowledge of Enforcement (example(s) of experience which best demonstrates
knowledge of laws, regulations, and the legal process, and ability to serve as an expert
witness).

The architect consultant must complete and sign the Proposal/Proposer Certification Sheet
(Attachment 2). An unsigned proposal may be rejected.

Proposals must include a cost proposal (Attachment 4) for the hourly rate for the work to be
performed.
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Proposals should provide straightforward and concise descriptions of the architect
consultant’s ability to satisfy the requirements of this RFP. The proposal must be complete
and accurate. Omissions, inaccuracies or misstatements will be sufficient cause for rejection
of a proposal.

All proposals must be submitted to CAB by 3:00 pm on March 30, 2004. Proposals received
after this date and time will not be considered.

A minimum of one (1) original and nine (9) copies of the proposal must be submitted.

The original proposal must be marked "MASTER PROPOSAL." If discrepancies are found
between two or more copies of the proposal, the “MASTER PROPOSAL” will prevail over all
others.

If discrepancies between sections or other errors are found in the “MASTER PROPOSAL,”
the State may reject the proposal. However, if not so rejected, the “MASTER PROPOSAL”
will provide the basis for resolving such discrepancies. No erasures shall be permitted.
Errors may be crossed out and corrections printed in ink or typewritten adjacent and must be
initialed in ink by the person signing the proposal. All copies of proposals must be sealed in
an envelope, clearly labeled “RFP #CAB7030-03-1 ARCH/CONS.” Proposals not received by
the date and time specified, not sealed, or incomplete will be rejected. Proposals must be
submitted to:

U.S. Postal Service Deliveries
AND
Hand Deliveries
(UPS, Express Mail, Federal Express)

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, California 95814

All proposals shall include the documents identified in the Required Attachment Checklist
(Attachment 1). Proposals not including the proper "required attachments" shall be deemed
non-responsive. A non-responsive proposal is one that does not meet the basic proposal
requirements.

A proposal may be rejected if it is conditional or incomplete, or if it contains any alterations of
form or other irregularities of any kind. CAB may reject any or all proposals and may waive
any immaterial deviation in a proposal. CAB's waiver of immaterial defect shall in no way
modify the RFP document or excuse the architect consultant from full compliance with all
requirements if awarded the agreement.

Costs for developing proposals and in anticipation of award of the agreement are entirely the
responsibility of the architect consultant and shall not be charged to the State of California.

The architect consultant may modify a proposal after its submission by withdrawing the
original proposal and resubmitting a new proposal prior to the proposal submission deadline.
Proposal modifications offered in any other manner, oral or written, will not be considered.

The architect consultant may withdraw a proposal by submitting a written withdrawal request
to CAB, signed by the architect consultant. The architect consultant may thereafter submit a
new proposal prior to the proposal submission deadline. Proposals may not be withdrawn
without cause subsequent to proposal submission deadline.
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q) CAB may modify the RFP prior to the date fixed for submission of proposals by the issuance
of an addendum to all parties who received a proposal package.

r) CAB reserves the right to reject all proposals for reasonable cause. If all proposals are too
high, CAB is not required to award an agreement.

s) Architect consultants are cautioned to not rely on CAB during the evaluation to discover and
report to the architect consultant any defects and errors in the submitted documents. Before
submitting their documents, architect consultants should carefully proof them for errors and
adherence to the RFP requirements.

t) More than one proposal from an individual, firm, partnership, corporation or association under
the same or different names, will not be considered. Reasonable grounds for believing that
any architect consultant has submitted more than one proposal for the work contemplated
herein will cause the rejection of all proposals submitted by that architect consultant. If there
is reason for believing that collusion exists among the architect consultants, none of the
participants involved will be considered in this or future procurements.

D) Evaluation Process

Upon opening, each proposal will be checked for the presence or absence of required information in
conformance with the submission requirements of this RFP. CAB will put each proposal through a
process of evaluation to determine its responsiveness to CAB's needs. Proposals that contain false
or misleading statements, or that provide references, which do not support an attribute or condition
claimed by the architect consultant, may be rejected. If, in the opinion of CAB, such information was
intended to mislead CAB in its evaluation of the proposal, and the attribute, condition, or capability is
a requirement of this RFP, it will be the basis for rejection of the proposal.

1) Selection Criteria — First Phase Evaluation

Those proposals meeting the RFP requirements will then be submitted for a two-phase evaluation
process. A committee made up of CAB selected representatives (hereinafter referred to as the
Evaluation Committee) will evaluate the proposals in the two-phase evaluation process.
Proposals not meeting the RFP process requirements will be rejected and eliminated from further
consideration. Absence of required information will deem the proposal non-responsive and
subject to rejection.

During the evaluation process, CAB may desire the presence of an architect consultant to clarify
specific questions, orally and/or in writing. Proposals will be evaluated on April 1-9, 2004 and
eligible architect consultants should be available by telephone to clarify any questions or
concerns. Specific criteria will be considered in making competitive ratings of the architect
consultants. For more information regarding the criteria, see Rating Scale Definitions and
Guidelines (Attachment 5). Architect consultants should provide a detailed explanation to
demonstrate their qualifications for each of the evaluation criteria listed. An architect consultant
must demonstrate that he/she understands the RFP and that he/she is qualified to perform the
work.

During the first phase of the evaluation process, technical scores will be awarded by the
Evaluation Committee based on the architect consultant selection criteria below. Each member
of the Evaluation Committee will evaluate the proposals and award a score of 0 — 45 points based
on the criteria specified below. For more information regarding the criteria, see Rating Scale
Definitions and Guidelines (Attachment 5). The scores of each member of the Evaluation
Committee will be added together and averaged to determine an average overall technical score
for the first phase evaluation. The total possible average score is 45 points. Any proposal not
receiving an average overall technical score of 35 or more for the first phase evaluation will be
eliminated from further consideration. Any proposal receiving an average overall technical score
of 35 or more will proceed to the second phase evaluation, the oral interview.
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First Phase Evaluation (Total Possible Score 45 Points)

a) Response to Requirements (0-5 Points)

e Degree to which the proposal conveys the architect consultant’'s understanding of the
purpose and scope of the RFP and CAB’s needs as expressed in the RFP.

o Degree to which the proposal conveys the architect consultant’s description of the
proposed methods and procedures to perform the consultant duties, and qualifications
and experience which demonstrates the architect consultant’s ability to perform the
duties.

b) Knowledge, Skills & Experience

Architectural Experience (0-10 Points)

e Scope and types of practice
o Knowledge of current standards of practice
o Experience in contract administration

Analytical Skills (0-5 Points)

o Complaint review and analysis
e Consultative services
e Review plans

Communication Skills (0-5 Points)

Experience and ability to communicate orally and in writing
Ability to act as a representative of a public entity

Speak publicly

Train others

Deal with difficult situations

Knowledge of Codes (0-10 Points)

¢ Ability to interpret
e Understanding of interrelationship between codes and practice
¢ Americans With Disabilities Act

Knowledge of Enforcement (0-10 Points)

o Knowledge of laws, regulations, and legal process
o Ability to serve as an expert witness
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2) Selection Criteria — Second Phase Evaluation

The proposals receiving an average overall technical score of 35 or more from the first phase
evaluation will proceed to the second phase of the evaluation process. The second phase of the
evaluation process will consist of an oral interview by the Evaluation Committee. Oral interviews
will be conducted between April 12-22, 2004. Costs to appear at the oral interview are entirely
the responsibility of the architect consultant and shall not be chargeable to the State. The oral
interviews will be conducted at a location to be determined at a later date.

Scores will be awarded by each member of the Evaluation Committee during the oral interview
based on the architect consultant selection criteria specified below. Each member of the
Evaluation Committee will award scores of 0-25 points based on the criteria specified below. The
scores of each Committee member will be added together and averaged to determine an average
overall score of the second phase evaluation. The total possible average overall interview score
is 25 points.

During the second phase of the evaluation process (oral interview) the architect consultant will be
asked a set pattern of questions related to the criteria below. The Committee may also ask other
question(s) for clarification of the architect consultant’s response. The architect consultant will be
evaluated based upon his/her response and individual points will be assigned for each criterion as
specified below. For more information regarding the criteria, see Rating Scale Definitions and
Guidelines (Attachment 6)

Second Phase Evaluation (Total Possible Score 25 Points)

a) Knowledge, Skills & Experience

Architectural Experience (0-5 Points)

e Scope and types of practice
o Knowledge of current standards of practice
e Experience in contract administration

Analytical Skills (0-5 Points)

o Complaint review and analysis
e Consultative services
e Review plans

Communication Skills (0-5 Points)

Experience and ability to communicate orally and in writing
Ability to act as a representative of a public entity

Speak publicly

Train others

Deal with difficult situations

Knowledge of Codes (0-5 Points)

o Ability to interpret
e Understanding of interrelationship between codes and practice
¢ Americans With Disabilities Act

Knowledge of Enforcement (0-5 Points)

o Knowledge of laws, regulations, and legal process
o Ability to serve as an expert witness
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3) Cost Component

After the oral interview a cost component score will be granted for each proposal based upon the
hourly rate proposed in relation to the criteria specified below.

e Hourly rate proposed $70.01 - $75.00 (20 Points)

e Hourly rate proposed $65.01 - $70.00 (25 Points)

e Hourly rate proposed $65.00 - $Under (30 Points)

The average overall technical score of the first phase evaluation, the average overall interview
score of the second phase evaluation, and the cost component score will be added together to
determine an accumulated score. The total possible accumulated score is 100 points. (See
example of calculations below.)

Average Average Cost
Overall Overall Hourly Rate Component Accumulated
Technical Interview Score (30) TotalScore /
Score (45) Score (25) Total Points
(100)
Architect A 41.00 21.00 $70.00 25.00 87.00
Architect B
(Small 40.00 21.00 $68.00 25.00 86.00
Business)
Architect C 38.00 22.00 $65.00 30.00 90.00

Certified small businesses will be granted a preference consisting of five percent (5%) of the total
points of the highest scored proposal submitted by another architect consultant who is not
certified as a small business. The five percent (5%) will be added to the total points of each
certified small business. Information regarding the small business preference can be found at
the Internet Web site — www.dgs.ca.gov/osbcr. If an architect consultant does not qualify for a
small business preference then the accumulated score will be considered the architect
consultant’s final score.

Architect C has the highest scored proposal and is not certified as a small business. Architect C’'s
final score (total points) is 90. Five percent of 90 is 4.50. Architect B is a certified small
business). Architect B’s total score of 86 will be increased by 4.50. Architect B's “new” final
score is 90.50.

Average Average Cost Accumulated Final Score
Overall Overall Component TotalScore / | (after 5% small
Technical Interview Score (30) Total Points business
Score (45) Score (25) (100) preference)
Architect A 41.00 21.00 25.00 87.00 87.00
Architect B
(Small 40.00 21.00 25.00 86.00 90.50
Business)
Architect C 38.00 22.00 30.00 90.00 90.00

The highest scored proposal is now Architect B, a certified small business. The contract was
awarded to Architects B and C, the two highest final scores.
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4) Final Selection

A contract will be awarded to the architect consultants who accumulate the two highest final
scores. CAB reserves the right to reject any and all proposals and to waive informalities and
minor irregularities in proposals received.

Written notification of the State’s intent to award will be made to all architect consultants
submitting proposals. In addition, CAB will post a Notice of the Intent to Award in its Reception
Area at 400 R Street, Suite 4000, Sacramento, California. If an architect consultant, having
submitted a proposal, can show that he/she, instead of the architect consultants selected by the
State, should be selected for the contract award, he/she will be allowed five (5) working days from
the date the Notice of the Intent to Award is posted to submit a protest according to the
instructions contained below — Protest Procedures.

E) Protest Procedures

Notice of the proposed award will be posted in CAB’s Reception Area for five (5) working days. An
architect consultant who has submitted a proposal which he/she believes is totally responsive to the
RFP requirements and believes the State has incorrectly selected another architect consultant for the
award, may submit a protest of the selection. The protester shall file with the Department of General
Services a complete written statement specifying the grounds for protest. The contract shall not be
awarded until either the protest has been withdrawn or the Department of General Services has
decided the matter.

All protests must be made in writing, signed by the architect consultant or an individual authorized
under Section C (Proposal Requirements and Information), paragraph 4(a) — Submission of Proposal,
and contain a statement of the reason(s) for protest; citing the law, rule, regulation or procedures on
which the protest is based. The protester must provide facts and evidence to support his/her claim.
Protests must be mailed or delivered to:

Department of General Service
Office of Legal Services
707 Third Street
West Sacramento, California 95605

A copy of the protest letter must also be sent to CAB contact person listed below:

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, California 95814
FAX (916) 323-0098

All protests must be received as promptly as possible. Certified or registered mail or facsimile must
be used unless delivered in person, in which case, the protester should obtain a receipt of delivery.
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Disposition of Proposals

Upon proposal opening, all documents submitted in response to this RFP will become the property of
the State of California, and will be regarded as public records under the California Public Records Act
(Government Code Section 6250 et seq.) and subject to review by the public. The State cannot
prevent the disclosure of public documents. However, the contents of all proposals, draft proposals,
correspondence, agenda, memoranda, working papers, or any other medium which discloses any
aspect of an architect consultant’s proposal, shall be held in the strictest confidence until the “Notice
of Intent to Award” is posted.

Proposal packages may be returned only at the architect consultant’s expense, unless such expense
is waived by CAB.

Method of Payment

The architect consultants shall be reimbursed for his/her services monthly, based on the number of
hours worked, and for any travel, training, registration, membership, reimbursement for monthly
parking at headquarters, and related expenses. The architect consultants will be paid in arrears
within 30-45 days of receipt of an approved invoice. The invoice shall be submitted in triplicate and
include the contract number, detail of the tasks performed, hours and time period of service and
amount due. The state shall retain ten percent (10%) out of each payment pending satisfactory
completion of the contract or upon satisfactory completion of separate and distinct tasks as provided
in Section 10379 of the Public Contract Code. Invoices will be submitted to:

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, CA 95814

See Budget Detail and Payment Provisions (Exhibit B of Attachment 3) for more information.

Questions

Architect consultants requiring clarification of the intent or content of this RFP or on procedural
matters regarding the competitive procurement process may contact the person named below. Visits
shall be made by appointment only, during normal business hours (8:00 a.m. — 5:00 p.m.), and will be
limited to CAB representative or designee. Visits will be permitted only to the extent that they do not
unduly interfere with the conduct of State business. Oral communications with CAB Board members
and employees concerning the RFP shall not be binding on the State and shall in no way excuse the
architect consultant of his/her obligations as set forth in this RFP.

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, CA 95814
(916) 324-9913

10



California Architects Board
RFP# CAB7030-03-1

Attachment 1

REQUIRED ATTACHMENT CHECK LIST

A complete proposal or proposal package will consist of the items identified below.

Complete this checklist to confirm the items in your proposal. Place a check mark or “X” next to each
item that you are submitting to the State. For your proposal to be responsive, all required
attachments must be returned. This checklist should be returned with your proposal package also.

___ Proposal Cover Letter

Architect’s company letterhead

Statement of Agreement to the requirements of RFP and the General Terms and
Conditions

Small business preference claim (if applicable)

Architect consultant or authorized agent signature and typed name below signature
(include copy of authorized agent authorization properly authorized by power of attorney

or equivalent document)

Proposals

Original and nine (9) copies

Labeled “RFP #CAB7030-03-1ARCH/CONS” and original labeled “MASTER
PROPOSAL”

Proposal/Proposer Certification Sheet (In duplicate with original signatures)
Resume with names, addresses, and telephone numbers of three references

Summary of architect consultant’s understanding regarding the purpose and scope of the
RFP and CAB’s needs

Description of architect consultant’s:
Proposed methods and procedures to perform duties
Summary of qualifications and experience
Description of architect consultant’s knowledge, skills, and experience in:

Architectural experience

Analytical skills

Communication Skills

Knowledge of codes

_ Knowledge of enforcement
Cost Proposal
Copy of valid California architect license

Copy of current Office of Small Business Certification and Resources (OSBCR)
certification approval letter (if applicable)

11
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Attachment 2

PROPOSAL/PROPOSER CERTIFICATION SHEET

This Proposal/Proposer Certification Sheet must be signed and returned along with all the "required
attachments" as an entire package in duplicate with original signatures. The proposal must be transmitted
in a sealed envelope in accordance with RFP instructions.

Do not return Section C, Proposal Requirements and Information nor the "Sample Agreement" at
the end of this RFP.

A. Place all required attachments behind this certification sheet.
B. The CAB waives the Disabled Veteran Business Enterprise (DVBE) requirements for this RFP.
However, DVBE participation is highly encouraged. DVBE information can be found at

www.dgs.ca.gov/osber.

C. The signature affixed hereon and dated certifies compliance with all the requirements of this
proposal document. The signature below authorizes the verification of this certification.

An Unsigned Proposal/Proposer Certification Sheet
May Be Cause For Rejection

1. Company Name 2. Telephone Number 2a. Fax Number

¢ ) ()

3. Address

Indicate your organization type:
4. [] Sole Proprietorship |5. ] Partnership ‘ 6. ] Corporation

Indicate the applicable employee and/or corporation number:
7. Federal Employee ID No. (FEIN) ‘ 8. California Corporation No.

9. Indicate applicable license and/or certification information:

10. Proposer's Name (Print) 11. Title

12. Signature 13. Date

14. Are you certified with the Department of General Services, Office of Small Business Certification and
Resources (OSBCR) as:

a. Small Business Enterprise Yes [] No [] b. Disabled Veteran Business Enterprise Yes [ ] No []
If yes, enter certification number: If yes, enter your service code below:

NOTE: A copy of your Certification is required to be included if either of the above items is checked “Yes.”
Date application was submitted to OSBCR, if an application is pending:
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California Architects Board
RFP# CAB7030-03-1

Completion Instructions for Proposal/Proposer Certification Sheet

Complete the numbered items on the
Proposal/Proposer Certification Sheet by following the instructions below.

Item
Numbers | Instructions

1, 2, 2a, 3 | Must be completed. These items are self-explanatory.

4 Check if your firm is a sole proprietorship. A sole proprietorship is a form of business in which
one person owns all the assets of the business in contrast to a partnership and corporation.
The sole proprietor is solely liable for all the debts of the business.

5 Check if your firm is a partnership. A partnership is a voluntary agreement between two or
more competent persons to place their money, effects, labor, and skill, or some or all of them
in lawful commerce or business, with the understanding that there shall be a proportional
sharing of the profits and losses between them. An association of two or more persons to
carry on, as co-owners, a business for profit.

Check if your firm is a corporation. A corporation is an artificial person or legal entity created
6 by or under the authority of the laws of a state or nation, composed, in some rare instances, of
a single person and his successors, being the incumbents of a particular office, but ordinarily
consisting of an association of numerous individuals.

7 Enter your federal employee tax identification number.

Enter your corporation number assigned by the California Secretary of State’s Office. This
8 information is used for checking if a corporation is in good standing and qualified to conduct
business in California.

9 Complete, if applicable, by indicating the type of license and/or certification that your firm
possesses and that is required for the type of services being procured.

10, 11, Must be completed. These items are self-explanatory.
12,13

If certified as a Small Business Enterprise, place a check in the "Yes" box, and enter your

14 certification number on the line. If certified as a Disabled Veteran Business Enterprise, place
a check in the "Yes" box and enter your service code on the line. If you are not certified to
one or both, place a check in the "No" box. If your certification is pending, enter the date your
application was submitted to OSBCR.
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STD. 213 (NEW 02/98) ATTACHMENT 3

Sample Standard Agreement

California Architects Board
RFP# CAB7030-03-1

AGREEMENT NUMBER

AMENDMENT NUMBER

1. This Agreement is entered into between the State Agency and the Contractor named

below

STATE AGENCY’S NAME
California Architects Board (CAB)

CONTRACTOR’S NAME

2.  The term of this
Agreement is: July 1, 2004 through June 30, 2007

3. The maximum amount $
Of this Agreement is:

4.  The parties agree to comply with the terms and conditions of the

made a part of the Agreement:

Exhibit A — Scope of Work
Exhibit B — Budget Detail and Payment

* Exhibit C — General Terms and Conditions

Exhibit D — Special Terms and Conditions

*View at www.dgs.ca.gov/contracts

IN WITNESS WHEREOF, this Agreement h@s be

parties hereto.

(Dated)

llowing ethhich are by this reference

CONTRACTO
NN

Department of General Services

CALIFORNIA

Use Only

CONTRACTOR’S NAME (If other than an indi<iual, statWion, partnership, etc.)

BY (Authorized Signature) \%TE SIGMED)
s |
PRINTED NAME AND TITLE OF FERSO SIGNINX §
ADDRESS N \/

A CALIFORNIA
AGENCY NAME
BY (Authorized Signature) DATE SIGNED
s |

PRINTED NAME AND TITLE OF PERSON SIGNING

ADDRESS

|:| Exempter

14



California Architects Board
RFP# CAB7030-03-1

EXHIBIT A

SCOPE OF WORK

1.

Contractor agrees to provide to the California Architects Board (CAB) complaint evaluation and
professional technical expertise to assist its Enforcement Program as described herein:

A.

Complaint Analysis Respond to, analyze and resolve the more technical consumer complaints
concerning deceptive, incompetent, or negligence acts of licensed or unlicensed persons. Meet
with investigators and help plan investigations. Mediate complaints between architects and
clients when technical issues are involved.

Disciplinary Actions Assist in the development of disciplinary cases, prepare reports of findings to
CAB, and testify as an expert witness on behalf of CAB. Meet with Deputy Attorneys General and
help prepare disciplinary cases.

Technical Inquiries Respond to technical inquiries from the public, profession, and building
officials throughout the State by telephone, in person, or in writing.

Analysis and Research Analyze and research issues and trends affecting consumer protection.
Make recommendations to the executive officer and CAB regarding conclusions.

Building and Planning Department Contact Participate in the current Building and Planning
Department Contact Program. Directly contact each building and planning department in the
State during the term of the contract. Keep building and planning officials updated concerning the
regulation of the practice of architecture. Approximately thirty percent (30%) of the time specified
in the contract is to be spent in the Building and Planning Department Contact Program.
(Typically each year the architect consultant has met with more than 200 building and planning
officials throughout the State.)

Education and Public Relations Assist in CAB’s and Department of Consumer Affair's (DCA)
consumer education programs; provide update training on architectural licensing matters to other
members of the profession; appear at conferences, seminars, etc. to provide information on
CAB’s rules; and draft newsletter articles, press releases, and bulletins on matters concerning
technical professional issues. Assist in training investigators from the DCA’s Division of
Investigation.

Board Consultation Provide input to CAB on matters requiring technical expertise, provide
technical review of complaints to enforcement staff and committee members, and assist the
development of rules and regulations.

Training Attend training courses, classes and seminars, as the executive officer deems
appropriate. Time attending such courses, classes, and seminars will be billed at the same
hourly rate as contracted.

Travel Travel as the executive officer deems appropriate throughout the State to conduct
seminars; meet with building and planning officials; testify at hearings; and attend committee
meetings, Board meetings, training courses, classes, and seminars. Travel time will be billed at
the same hourly rate as contracted. Reimbursement for travel (i.e., transportation, meals,
accommodations, related expenses, etc.) shall be paid in accordance with the State Department
of Personnel Administration rules and regulations.

Working Conditions The architect consultant will perform work in CAB’s office in Sacramento.
The architect consultant will not be allowed to use subcontractors or assign work to others in lieu
of his/her direct consultant services. All support staff, equipment, and supplies needed to perform
these duties will be supplied by CAB.
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California Architects Board
RFP# CAB7030-03-1

EXHIBIT B

BUDGET DETAIL AND PAYMENT PROVISIONS

1. Invoicing and Payment

A.

For services satisfactorily rendered, and upon receipt and approval of the invoices, the State
agrees to compensate the Contractor for actual expenditures incurred in accordance with the
rates specified herein, which is attached hereto and made a part of this Agreement.

Invoices shall include the Agreement Number and shall be submitted in triplicate not more
frequently than monthly in arrears to:

Vickie Mayer, Assistant Executive Officer
California Architects Board
400 R Street, Suite 4000
Sacramento, CA 95814

2. Budget Contingency Clause

A.

It is mutually agreed that if the Budget Act of the current year and/or any subsequent years
covered under this Agreement does not appropriate sufficient funds for the program, this
Agreement shall be of no further force and effect. In this event, the State shall have no liability to
pay any funds whatsoever to Contractor or to furnish any other considerations under this
Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program,
the State shall have the option to either cancel this Agreement with no liability occurring to the
State, or offer an agreement amendment to Contractor to reflect the reduced amount.

3. Prompt Payment Clause

Payment will be made in accordance with, and within the time specified in, Government Code Chapter
4.5, commencing with Section 927.
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California Architects Board
RFP# CAB7030-03-1

EXHIBIT C

GENERAL TERMS AND CONDITIONS

PLEASE NOTE: This page will not be included with the final contract. The General Terms and
Conditions will be included in the contract by reference to Internet site www.dgs.ca.gov/contracts.
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California Architects Board
RFP# CAB7030-03-1

EXHIBIT D

SPECIAL TERMS AND CONDITIONS

1.

RIGHT TO TERMINATE: The State reserves the right to terminate this Contract subject to 30 days
written notice The State reserves the right to terminate this agreement subject to 30 days written
notice to the Contractor. Contractor may submit a written request to terminate this agreement only if
the State should substantially fail to perform its responsibilities as provided herein.

However, the agreement can be immediately terminated for cause. The term “for cause” shall mean
that the Contractor fails to meet the terms, conditions, and/or responsibilities of the contract. In this
instance, the contract termination shall be effective as of the date indicated on the State’s notification
to the Contractor.

This agreement may be suspended or cancelled without notice, at the option of the Contractor, if the
Contractor or State’s premises or equipment are destroyed by fire or other catastrophe, or so
substantially damaged that it is impractical to continue service, or in the event the Contractor is
unable to render service as a result of any action by any governmental authority.

LIABILITY FOR NONCONFORMING WORK: The Contractor will be fully responsible for ensuring that
the completed work conforms to the agreed upon terms. If nonconformity is discovered prior to the
Contractor’s deadline, the Contractor will be given a reasonable opportunity to cure the
nonconformity. If the nonconformity is discovered after the deadline for the completion of project, the
State, in its sole discretion, may use any reasonable means to cure the nonconformity. The
Contractor shall be responsible for reimbursing the State for any additional expenses incurred to cure
such defects.

IMPRACTICABILITY OF PERFORMANCE: This Contract may be suspended or cancelled, without
notice at the option of the Contractor, if the Contractor’s or State’s premises or equipment is
destroyed by fire or other catastrophe, or so substantially damaged that it is impractical to continue
service, or in the event the Contractor is unable to render service as a result of any action by any
governmental authority.

LICENSES AND PERMITS: The Contractor shall be an individual or firm licensed to do business in
California and shall obtain at his/her expense all license(s) and permit(s) required by law for
accomplishing any work required in connection with this Contract.

In the event any license(s) and/or permits(s) expire at any time during the term of this Contract,
Contractor agrees to provide the State a copy of the renewed license(s) and/or permit(s) within 30
days following the expiration date. In the event the Contractor fails to keep in effect at all times all
required license(s) and permits(s), the State may, in addition to any other remedies it may have,
terminate this Contract upon occurrence of such event.

EXCISE TAX: The State of California is exempt from Federal Excise Taxes, and no payment will be
made for any taxes levied on employees' wages. The State will pay for any applicable State of
California or local sales or use taxes on the services rendered or equipment or parts supplied
pursuant to this agreement. California may pay any applicable sales or use tax imposed by another
state.

18



10.

11.

12.

13.

California Architects Board
RFP# CAB7030-03-1

SETTLEMENT OF DISPUTES: In the event of a dispute, Contractor shall file a “Notice of Dispute”
with Department of Consumer Affairs, Director or his/her designee within ten (10) days of discovery of
the problem. Within ten (10) days, the Director or his/her designee shall meet with the Contractor and
Project Manager for purposes of resolving the dispute. The decision of the Director or his/her
designee shall be final.

In the event of a dispute, the language contained within this agreement shall prevail over any other
language including that of the bid proposal.

AGENCY LIABILITY: The Contractor warrants by execution of this Agreement, that no person or
selling agency has been employed or retained to solicit or secure this Agreement upon agreement or
understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial or selling agencies maintained by the Contractor for
the purpose of securing business. For breach or violation of this warranty, the State shall, in addition
to other remedies provided by law, have the right to annul this Agreement without liability, paying only
for the value of the work actually performed, or otherwise recover the full amount of such commission,
percentage, brokerage, or contingent fee.

LIABILITY FOR LOSS AND DAMAGES: Any damages by the Contractor to the State’s facility
including equipment, furniture, materials or other State property will be repaired or replaced by the
Contractor to the satisfaction of the State at no cost to the State. The State may, at its option, repair
any such damage and deduct the cost thereof from any sum due Contractor under this Contract.

CONFIDENTIALITY OF DATA: No reports, information, inventions, improvements, discoveries, or
data obtained, repaired, assembled, or developed by the Contractor pursuant to this Contract shall
be released, published, or made available to any person (except to the State) without prior written

approval from the State.

Contractor by acceptance of this Contract is subject to all of the requirements of California Civil
Code Sections 1798, et seq., regarding the collections, maintenance, and disclosure of personal
and confidential information about individuals.

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE): The State has determined that the DVBE
participation goals for this Contract are exempt. However, the Contractor may use DVBE’s and
report the participation to the State.

EVALUATION OF CONTRACTOR: Performance of the Contractor under this agreement will be
evaluated. The evaluation shall be prepared on Contract/Contractor Evaluation Sheet, Std. 4 and
maintained in the Agreement file. For consultant agreements, a copy of the evaluation will be sent
to the Department of General Services, Office of Legal Services, if it is negative and over $5,000.00.

TRAVEL EXPENSES: All travel will be reimbursed at the exempt travel rates in accordance with the
California Code of Regulations Title 2, Chapter 3, Article 2, Section 599.615.1.

PROGRESS PAYMENT: Progress payments are permitted for tasks completed under this contract.
Ten percent of the invoiced amount shall be withheld pending final completion of each task. Any
funds withheld with regard to a particular task may be paid upon completion of that task.
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California Architects Board
RFP# CAB7030-03-1

Attachment 4

COST PROPOSAL

Architect Consultant's Name

RFP #CAB7030-03-1

The compensation to perform the tasks of the Architect Consultant for the CAB, including performance of
duties at 400 R Street in Sacramento, off-site, and in travel mode on behalf of the CAB, is proposed as
follows:

Duration: July 1, 2004 through June 30, 2007

Hourly Rate: $ per hour

Annual Contract Amount: $ (Hourly Rate x 1500 hours)

Total Contract Amount: $ (Annual Contract Amount x 3 Years)

| shall be reimbursed for my services monthly, based on the number of hours worked. | understand | will
be paid in arrears within 30-45 days of receipt of an approved invoice and the state shall retain ten
percent (10%) out of each payment pending satisfactory completion of the contract or upon satisfactory
completion of separate and distinct tasks as provided in Section 10379 of the Public Contract Code. |
shall also be reimbursed for any travel, training, registration, membership, reimbursement for monthly
parking at headquarters, and related expenses. Since these costs are indeterminate at this time, they are
not included in this proposal. All travel will be reimbursed at the exempt travel rates in accordance with
the California Code of Regulations Title 2, Chapter 3, Article 2, Section 599.615.1

SMALL BUSINESS Yes Certification No.

NO

Signature Date
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Attachment 5

RATING SCALE DEFINITIONS AND GUIDELINES

First Phase Evaluation (45 Points)
Request for Proposal #CAB7030-03-1 ARCH/CONS

Quality Any of the features that make something what it is, characteristic element, attribute, the degree of
excellence which a thing possesses.

Quantity The aspect in which a thing is measurable in terms of greater, less, or equal or of increasing or
decreasing magnitude.

Response to Requirements (0 - 5 Points)

e Degree to which the proposal conveys the architect consultant’s understanding of the
purpose and scope of the RFP and CAB’s needs as expressed in the RFP.

e Degree to which the proposal conveys the architect consultant’s approach to performing
the work, description of the proposed methods and procedures to perform the consultant
duties, and qualifications and experience which demonstrates the architect consultant’s
ability to perform the duties.

Points

1-2 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements

Knowledge, Skills, Experience (Extent to which examples provided demonstrate areas A-E)

A. Architectural Experience (0-10 Points)
e Scope and types of practice
e Knowledge of current standards of practice
e Experience in contract administration

1-3 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
4 -6 Adds at least one quality or quantity element
-8 Adds more than one quality or quantity element

10 Exceeds all other proposals both as to quantity and quality of elements

B. Analytical Skills (0-5 Points)
e Complaint review and analysis
e Consultative services
e Review plans

) Points

1-2 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements
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C. Communication Skills (0-5 Points)
e Experience and ability to communicate orally and in writing
Ability to act as a representative of a public entity
Speak publicly
Train others
Deal with difficult situations

Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
Adds at least one quality or quantity element
Exceeds all other proposals both as to quantity and quality of elements

D. Knowledge of Codes (0-10 Points)
e Ability to interpret
e Understanding of interrelationship between codes and practice
e Americans With Disabilities Act

Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
Adds at least one quality or quantity element

Adds more than one quality or quantity element

Exceeds all other proposals both as to quantity and quality of elements

E. Knowledge of Enforcement (0-10 Points)
e Knowledge of laws, regulations, and legal process
e Ability to serve as an expert witness

Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
Adds at least one quality or quantity element

Adds more than one quality or quantity element

Exceeds all other proposals both as to quantity and quality of elements
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Attachment 6

RATING SCALE DEFINITIONS AND GUIDELINES

Second Phase Evaluation (25 Points)
Request for Proposal #CAB7030-03-1 ARCH/CONS

Quality Any of the features that make something what it is, characteristic element, attribute, the degree of
excellence which a thing possesses.

Quantity The aspect in which a thing is measurable in terms of greater, less, or equal or of increasing or
decreasing magnitude.

Knowledge, Skills, Experience (Extent to which architect consultant’s responses during oral interview in areas
A-E)

A. Architectural Experience (0 - 5 Points)
e Scope and types of practice
e Knowledge of current standards of practice
e Experience in contract administration

Points

1-2 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4  Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements

B. Analytical Skills (0 - 5 Points)
e Complaint review and analysis
e Consultative services
e Review plans

Points

1-2  Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements

C. Communication Skills (0 - 5 Points)
e Experience and ability to communicate orally and in writing
Ability to act as a representative of a public entity
Speak publicly
Train others
Deal with difficult situations

Points

1-2  Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements
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D. Knowledge of Codes (0 - 5 Points)
e Ability to interpret
e Understanding of interrelationship between codes and practice
e Americans With Disabilities Act

Points

1-2 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements

E. Knowledge of Enforcement (0 - 5 Points)
e Knowledge of laws, regulations, and legal process
e Ability to serve as an expert witness

Points

1-2 Meets basic or minimum requirements, may be less than adequate in terms of quality or quantity
3-4 Adds at least one quality or quantity element

5 Exceeds all other proposals both as to quantity and quality of elements
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